Utility Information

CPS (City Public Service) is your electric company at
Ashley Oaks. Please have utilities requested to turn on
prior to move in. CPS- 210-353-2222; web address is
WWW.CPSENergy.com

Water, Wastewater & Trash is all taken care of here in
our office through Sierra Utility Billing Services. This
usage is allocated per apartment based on the number
of occupants. Bills are mailed to you monthly and paid
here in our on site office for your convenience. Sierra’s
customer service number is 512-837-3446; web address
Is www.sierrabilling.com

Cable- Our suggestion for cable is Time Warner.

We can set your cable needs up at our office at a
discounted rate during your application process with
Time Warner. Additionally you may request any of the
numerous items that Time Warner offers such as phone
and internet. The number is 210-244-0500; web address
IS Www.twc-sa.com

AT&T is another company you may use to set up phone
and internet services. AT&T’s number is 1-800-288-
2020; web address is www.att.com

If you wish to get a satellite dish of any kind you must
sign an addendum prior to set up and bring in a copy of
your renters insurance that is required along with the
rules on set up.
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